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Cox Communications 

Revised Pages 
2 , 4 & 5  
7 & 2 6  

62 & 158 

T: 
I - -  Phoenix, Arizona 85027 

p \ v F - L) 1550 W Deer Valley Road 
i f *# 

Description of Change 
Revise Check Sheets. 
Remove references to  Busy Line Verification/Interrupt, which 
was moved to  Obsolete Service Offerings Section of tariff 
effective July 14, 2007.. 
Move Residential Selective Call Rejection calling feature to  
Obsolete Service Offerings Section of  tariff, as this is no longer 
offered on an a la carte basis. 

Hand Delivered 
Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Arizona corporation Commission 

Re: Cox Arizona Telcom, L.L.C. ('Cox'') Tariff Revisions 
Docket Number 

DEC 2 2 2014 
T-0347 1 A- 14-04 1 8 

To Whom I t  May Concern: 

Pursuant to  A.R.S. €j€j 40-365, 40-367 and A.C.C. R14-2-1109, Cox hereby files 
for an original and thirteen copies of  revised pages to  its Local Exchange and Toll 
Service tariff, which was approved by the Arizona Corporation Commission 
("Commission") on July 2, 1997 in Decision Number 60285. 

Revisions to  the Cox Local Exchange and Toll Service tariff are as follows: 

Cox respectfully requests that these revisions become effective on January 22, 
2015. 

I f  you have any questions or  comments, please do not hesitate to  contact me. 

Si nce re I y, P 

Attachment 
cc: Paul Cain 

Director, AZ Regulatory Affairs 
(623) 328-3252 

Mixed Sources 
Produ~,grouph.mr~,,.m.nlgpd ~ In harmony with the Cox Conserves eco-friendly program, we are 

; proud to print on Forest Stewardship Council-certified paper. 
Fu,.nrrmloll*d *L)urm, and 
recycled wood 0rlb.r 

FSC ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ - ' ' ' ' ~ ~  



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications or Cox 
d/b/a/  Cox Business Services or Cox Business 

ARIZONA CC TARIFF NO. 1 
ONE HUNDRED-FIRST REVISED PAGE NO. 2 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. 
named below, comprise all changes from the original tariff in effect on the date indicated. 

Original and revised pages, as 

PAGE 

Title Page 
2* 
3 
4" 
5* 
6 
7" 
8 
9 

10 
11 
12 
13 
14 
15 

REVISION 

3RD Revised 
10IST Revised 
34TH Revised 
54TH Revised 
66TH Revised 
3RD Revised 
gTH Revised 
Original 
Original 
lST Revised 
2ND Revised 
2ND Revised 
Orig i na I 
qTH Revised 
3RD Revised 

(*) Denotes new or revised page. 

PAGE 

16 
17 
18 
18.0.1 
18.1 
19 
20 
21 
22 
23 
24 
25 
25.0.1 
25.1 
26" 
27 
28 
29 
29.1 
29.2 
30 

REVISION 

2ND Revised 
Original 
qTH Revised 
Original 
lST Revised 
lST Revised 
2ND Revised 
lST Revised 
lST Revised 
Original 
Original 
3RD Revised 
Original 
lST Revised 
2ND Revised 
ZND Revised 
Original 
qTH Revised 
lST Revised 
Original 
qTH Revised 

Issue Date: December 22, 2014 Effective Date: January 22, 2015 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc. 
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/  Cox Communications or Cox 
d/b/a/  Cox Business Services or Cox Business 

ARIZONA CC TARIFF NO. 1 
FIFTY-FOURTH REVISED PAGE NO. 4 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. 
named below, comprise all changes from the original tariff in effect on the date indicated. 

Original and revised pages, as 

PAGE REVISION PAGE REVISION 

6 1  
62* 
62.1 
62.2 
62.3 
63 
64 
65 
66 
67 
68 
69 
70 
7 1  
72 
73 
74 
75 
76 
77 
78 
79 
80 
8 1  

16TH Revised 
16TH Revised 
loTH Revised 
loTH Revised 
loTH Revised 
sTH Revised 
3RD Revised 
ZND Revised 
3RD Revised 
ZND Revised 
lST Revised 
Original 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 

81.1 
81.2 
81.3 
81.4 
81.5 
81.6 
81.7 
81.8 
82 
83 
84 
85 
86 
87 
88 
89 
90 

First Revised 
First Revised 
First Revised 
First Revised 
First Revised 
First Revised 
First Revised 
2ND Revised 
3RD Revised 
2ND Revised 
2ND Revised 
qTH Revised 
lST Revised 
lST Revised 
lST Revised 
lST Revised 
3RD Revised 

(*) Denotes new or revised page. 

Issue Date: December 22, 2014 Effective Date: January 22, 2015 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc. 
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/  Cox Communications or Cox 
d/b/a/ Cox Business Service or Cox Business 

ARIZONA CC TARIFF NO. 1 
SIXTY-SIXTH REVISED PAGE NO. 5 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. 
named below, comprise all changes from the original tariff in effect on the date indicated. 

Original and revised pages, as 

PAGE 

91  
92 
92.0.1 
92.0.2 
92.0.2.1 
92.0.2.2 
92.0.3 
92.0.4 
92.0.5 
92.0.6 
92.0.7 
92.0.8 
92.0.9 
92.0.9.1 
92.0.9.2 
92.0.10 
92.0.11 
92.0.12 
92.1 
92.2 
92.3 
92.4 
92.5 
92.6 
92.7 
92.8 
92.9 
92.10 
92.11 
92.12 
92.12.1 
92.13 
92.14 
92.15 
92.16 
92.17 
92.18 
92.19 
92.20 
92.21 

REVISION’ 

12th Revised 
llTH Revised 
qTH Revised 
3RD Revised 
lST Revised 
lST Revised 
gTH Revised 
gTH Revised 
gTH Revised 
gTH Revised 
3RD Revised 
2ND Revised 
2ND Revised 
lST Revised 
lST Revised 
ZND Revised 
3RD Revised 
gTH Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
qTH Revised 
7TH Revised 
qTH Revised 
qTH Revised 
gTH Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 
3RD Revised 
3RD Revised 
2ND Revised 
2ND Revised 
2ND Revised 
2ND Revised 

PAGE 

92.22 
92.23 
93 
94 
95  
96 
97 
98 
99 
100 
101 
102 
102.0.1 
102.1 
102.2 
103 
104 
105 
105.01 
105.1 
106 
107 
107.0.1 
107.1 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
122.1 

REVISION 

3RD Revised 
2ND Revised 
qTH Revised 
2ND Revised 
qTH Revised 
lST Revised 
2ND Revised 
2ND Revised 
gTH Revised 
Original 
lST Revised 
3RD Revised 
qTH Revised 
3RD Revised 
Original 
2ND Revised 
2ND Revised 
3RD Revised 
Original 
lST Revised 
qTH Revised 
gTH Revised 
Original 
Orig i na I 
Original 
lST Revised 
Original 
qTH Revised 
qTH Revised 
3RD Revised 
qTH Revised 
3RD Revised 
3RD Revised 
qTH Revised 
lST Revised 
2ND Revised 
gTH Revised 
lST Revised 
lST Revised 
Original 

PAGE 

122.2 
122.3 
122.4 
122.5 
122.6 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 
145 
146 
147 
148 
149 
150 
151 
152 
153 
154 
155 
156 
157 
158* 

REVISION 

Orig i na I 
Original 
Original 
Original 
lST Revised 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
lST Revised 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Orig i na I 
Original 
Original 
Original 
Original 
0 rigi na I 
Original 
Original 
Original 

(*) Denotes new or revised page. 

Issue Date: December 22, 2014 Effective Date: January 22, 2015 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc. 
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



COX ARIZONA TELCOM. L.L.C. 
d/b/a/  Cox Communications 
d/b/a/ Cox Business Services 

ARIZONA CC TARIFF NO . 1 
FIFTH REVISED PAGE NO . 7 

LOCAL EXCHANGE SERVICE 

TABLE OF CONTENTS. cont’d . 
SECTION 2 . Regulations. cont’d . 

2.6 Allowances for Interruptions in Service 
2.6.1 
2.6.2 Limitations on Allowances ............................................................... 49 
2.6.3 

Company 

2.7.1 Cancellation of Application for Service .............................................. 50 
2.7.2 Cancellation of Service by the Customer ........................................... 51  
Transfers and Assignments ....................................................................... 51  
Notices and Communications ..................................................................... 52 

Credit for Interruptions ................................................................. ‘48  

Use of Alternative Service Provided by the ........................................ 49 

2.7 Cancellation of Service 

2.8 
2.9 

SECTION 3 . Service Descriptions 
3.1 Local Exchange Service 

3.1.1 Service Area ................................................................................. 53 
3.1.2 Local Line ..................................................................................... 56 
3.1.3 Cox Connect Trunk ........................................................................ 64 
3.1.4 Reserved ...................................................................................... 70 
3.1.5 ISDN-PRI ...................................................................................... 82 
3.1.6 Intrastate Toll Service .................................................................... 90 

3.2 Directory Assistance ................................................................................. 93 
3.3 Operator Assistance ................................................................................. 94 

Operator Assisted Surcharges ......................................................... 95 

3.4 Directory Listings ..................................................................................... 97 
3.5 Emergency Services (Enhanced) .............................................................. 101 
3.6 Custom Telephone Numbers ................................................................... 101 
3.7 
3.8 

3.3.1 
3.3.2 Reserved ...................................................................................... 96 (T) 

Residential Customer Referral Discount Coupon ......................................... 101 
Telecommunications Relay Service (TRS) .................................................. 101 

SECTION 4 . Promotional Offerings ............................................................................... 102 
4.2 Competitive Response ............................................................................ 102 

SECTION 5 . Individual Case Basis (ICB) Arrangements .................................................. 103 

SECTION 6 . Residential Assistance Offerings ................................................................. 104 

SECTION 7 . Miscellaneous Service Offerings ................................................................ 106 

SECTION 8 . Obsolete Service Offerings ....................................................................... 126 

Issue Date: December 22. 2014 Effective Date: January 22. 2015 

Issued By: Paul Cain 
Sr . Manager. Regulatory Operations 

Cox Communications. Inc . 
1400 Lake Hearn Drive. 

Atlanta. GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/  Cox Communications 
d/b/a/  Cox Business Services 

ARIZONA CC TARIFF NO. 1 
SECOND REVISED PAGE NO. 26 

LOCAL EXCHANGE SERVICE 

SECTION 2 - Regulations, cont'd. 

2.1 Undertaking of the Company, cont'd. 

2.1.4 Liability of the Company, cont'd. 

15. The Company's liability arising from its errors or omissions in Directory 
Listings, other than charged listings, shall be limited to the amount of 
actual impairment to the Customer's service and in no event shall 
exceed one-half the amount of the fixed monthly charges applicable to 
exchange service affected during the period covered by the directory in 
which the error or omission occurs. I n  cases of charged Directory 
Listings, the liability of the Company shall be limited to an amount not 
exceeding the amount of charges for the charged listings involved during 
the period covered by the directory in which the error or omission 
occurs. 

16. I n  conjunction with a nonpublished telephone number, as described in 
Section 3.4.5.3, the Company will not be liable for failure or refusal to 
complete any call to such telephone when the call is not placed by 
number. The Company will try to prevent the disclosure of the number of 
such telephone, but will not be liable should such number be divulged. 

17. When a Customer with a nonpublished telephone number, as defined 
herein, places a call to the Emergency 911 Service, the Company will 
release the name and address of the calling party, where such 
information can be determined to the appropriate local governmental 
authority responsible for the Emergency 911 Service upon request of 
such governmental authority. By subscribing to service under this tariff, 
Customer acknowledges and agrees with the release of information as 
described above. 

18. The Company shall not be liable for any act or omission concerning the 
implementation of Presubscription, as defined herein. 

(T) 

Issue Date: December 22, 2014 Effective Date: January 22, 2015 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc. 
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Services 

Remote Call Forwardinq 17.00 20.00 
Call Trace - per use N/A W A  

ARIZONA CC TARIFF NO. 1 
SIXTEENTH REVISED PAGE NO. 62 

30.00 30.00 
2.75 $15.00 N/C 

LOCAL EXCHANGE SERVICE 
SECTION 3 - Service Descriptions, cont'd. 

3.1 Local Exchange Service, cont'd. 

(M) Residential Selective Call Rejection moved to  Obsolete Services, Page 158. 

Per Use charges will not exceed the charges for seven uses per billing period. 
Only one Non-Recurring charge will apply when a Customer purchases more than one feature in a 

single order. For Calling Features connected during initial service installation, the Non-Recurring 
Charge will be waived. 

Denotes features included with the Solution Package. 
* For a description of Toll Restriction, see section 7.1, page 106. 
Issue Date: December 22, 2014 Effect ive Date: January 22, 2015 

Issued By: Paul Cain 
Sr. Manager, Regulatory Operations 

Cox Communications, Inc. 
1400 Lake Hearn Drive, 

Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a/ Cox Business Services 

ARIZONA CC TARIFF NO. 1 
ORIGINAL PAGE NO. 158  

LOCAL EXCHANGE SERVICE 

(c.1) Residential Calling Features 
(per-line equipped) 

Selective Call Rejection* 

SECTION 8 - Obsolete Service Offerings 

Monthly Monthly Per Max Rate NRCx Max Rate 
Rate MaxRate Usea 
2.75 4.00 10.00 15.00 ( M I  

8.14 Local Exchange Service, cont'd. 

(M) Mater ia l  relocated f r o m  Page 62 

' Per Use charges will not exceed the charges for seven uses per billing period. 

single order. For Calling Features connected during initial service installation, the Non-Recurring 
Charge will be waived. 
Issue Date:  December 22, 2014  

Only one Non-Recurring charge will apply when a Customer purchases more than one feature in a 

Effect ive Date:  January 22, 2015  
Issued By: Paul Cain 

Sr. Manager, Regulatory Operations 
Cox Communications, Inc. 

1400 Lake Hearn Drive 
Atlanta, GA 30319 


